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Topic: Importance of communication. 

Communication is the process of sharing ideas, information, and messages with others in a particular time from one place to another. Communication includes writing and talking, as well as nonverbal communication (such as facial expressions, body language, or gestures), visual communication (the use of images or pictures, such as painting, photography, video, or film and radios. 

Communication is a vital part of personal life and is also important in business, education, and other situations where people encounter each other. 

Businesses are concerned with communication in several ways. Some businesses build and install communication equipment, such as fax (facsimile) machines, video cameras, CD players, printing presses, personal computers, and telephones. Other companies create some of the messages or content that those technologies carry, such as movies, books, and software. 

People in organizations need to communicate to co-ordinate their work and to inform others outside the business about their products and services (these kinds of communication are called advertising or public relations). 
Communication is also important to business organizations because it helps the producers to carry out market research from one place to another. It also helps the producer (manufacturer) to know the consumer’s ignorance about some commodities or goods. 
 Communication can convey messages to those people outside the country in order to know the price of the goods manufactured from their home country. It is the easiest means of selling goods from one country to another. 

A business organization cannot do without communication because when you produce your goods, you need to advertise them so that you attract customers hence communication. 
A business to operate well needs some market research which is one of the ways of communicating to different people from one country to another. 

Business organizations are better off today than 20 years ago in terms of communication in the following ways. 
Business organizations, long ago, had a low level of technology than today where we have modern machines like Computers, Televisions and Telephones. 
Today transport has improved than in long ago; Transport such as good roads and railway. 

Today communication has promoted unity among people than 20 years ago. In 20 years ago there was no good transport net-work than today .For example, railway, good roads and air port are used today than drums which were used for communicating to different people. 
Communication today is more useful than 20 years ago because it is one the auxiliary services that are used to run trade smoothly. 

In 20 years ago there was political insecurity among the local people than today. The government has tried to protect the local people by putting up well trained army. 
In 20 years ago there were few industries because of poor communication but today industries are very many due to improved roads. 
Communication in 20 years ago was traveling in just one area in that they used drums for communication but today communication is traveling in almost country wide. 
People today are using post office and banks to send letters than in 20 years ago. 
 Education today is cheaper than in 20 years ago because people are learning different languages like in Luganda, Rutoro and English as official languages than in 20 years ago. 


